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Library consultation questionnaire - Overview

In total, there were 8,159 responses to this consultation; broken down as 5,892 web, 2,049 
paper, 73 large print and 145 easy read. Easy read responses have been reported separately 
because different questionnaire format and wording meant that consistent analysis could not be 
produced. Therefore, there is a total of 8,014 responses for the purposes of this report.

How often do you use a library?

More than once a week (1952)

Monthly (2551)

A few times per year (1145)

Less than once a year (130)

Never (79)

Weekly (1986)

33%

15%

2%

1%

25%

25%
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Which is your nearest library?

Supermobile (55)

Barlby library and community hub (18)

Bedale library (212)

Bentham library (64)

Bilton and Woodfield community library (91)

Boroughbridge library (124)

Catterick library (90)

Colburn library (116)

Crosshills library (152)

Derwent Valley Bridge community library (29)

Easingwold library (255)

Eastfield library (191)

Embsay-with-Eastby community library (26)

Filey library (217)

Gargrave and Malhamdale community library (26)

Grassington hub and community library (55)

Great Ayton Discovery Centre (21)

Harrogate library (707)

Hawes library (29)

Helmsley library (90)

Ingleton library (50)

Kirkbymoorside library (106)

Knaresborough library (493)

Leyburn library (119)

Malton library (176)

Mashamshire community library (16)

Northallerton library (260)

Norton library (84)

Pateley Bridge library (47)

Pickering library (355)

Richmond library (227)

Ripon library (521)

Scalby library (304)

Scarborough library (457)

Selby library (212)

Settle library (99)

Sherburn-in-Elmet library (333)

Skipton library (439)

Starbeck library (189)

Stokesley library (164)

Tadcaster library (124)

Thirsk library (174)

Whitby library (350)

I don’t know (6)

4%

7%

1%

0%

1%

6%

2%

2%

6%

3%

4%

2%

2%

4%

1%

3%

3%

5%

2%

0%

3%

1%

1%

0%

0%

1%

1%

0%

3%

2%

0%

2%

3%

0%

1%

1%

1%

9%

1%

2%

6%

0%

1%

2%
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Which of the following statements apply to you?

I am a library user (7557)

I am a home library service user (274)

I am a library volunteer (366)

I am a county councillor (6)

I am  a district councillor (21)

I am a town councillor (33)

I am a parish councillor (93)

I am a representative of a community group, organisation or club (please specify) (312)

I never use any library services (62)

I am a member of library staff (104)

Other (164) 2%

1%

1%

4%

1%

0%

0%

95%

3%

5%

0%
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Thinking about the library services you use, which libraries do you use?

Digital library (814)

Supermobile (95)

Home library service (177)

Library outside of North Yorkshire (427)

Barlby library and community hub (22)

Bedale library (262)

Bentham library (75)

Bilton and Woodfield community library (147)

Boroughbridge library (174)

Catterick library (205)

Colburn library (157)

Crosshills library (173)

Derwent Valley Bridge community library (61)

Easingwold library (293)

Eastfield library (278)

Embsay-with-Eastby community library (36)

Filey library (321)

Gargrave and Malhamdale community library (36)

Grassington hub and community library (64)

Great Ayton Discovery Centre (54)

Harrogate library (1249)

Hawes (43)

Helmsley library (172)

Ingleton library (72)

Kirkbymoorside library (187)

Knaresborough library (735)

Leyburn library (157)

Malton library (404)

Mashamshire community library (44)

Northallerton library (524)

Norton library (135)

Pateley Bridge library (71)

Pickering library (545)

Richmond library (332)

Ripon library (766)

Scalby library (420)

Scarborough library (993)

Selby library (269)

Settle library (139)

Sherburn-in-Elmet library (364)

Skipton library (636)

Starbeck library (289)

Stokesley library (188)

Tadcaster library (218)

Thirsk library (266)

Whitby library (443)

3%

2%

6%

4%

8%

5%

2%

3%

13%

5%

3%

10%

4%

7%

1%

2%

7%

1%

5%

2%

9%

2%

1%

2%

1%

16%

1%

1%

0%

4%

0%

4%

4%

1%

2%

2%

3%

2%

2%

1%

3%

0%

10%

1%

2%

5%
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Thinking about the library services you use, which library do you use the most?

Digital library (126)

Supermobile (39)

Home library service (99)

Library outside of North Yorkshire (39)

Barlby library and community hub (5)

Bedale library (189)

Bentham library (55)

Bilton and Woodfield community library (48)

Boroughbridge library (96)

Catterick library (93)

Colburn library (103)

Crosshills library (126)

Derwent Valley Bridge community library (21)

Easingwold library (231)

Eastfield library (161)

Embsay-with-Eastby community library (11)

Filey library (202)

Gargrave and Malhamdale community library (17)

Grassington hub and community library (44)

Great Ayton Discovery Centre (20)

Harrogate library (745)

Hawes (25)

Helmsley library (82)

Ingleton library (52)

Kirkbymoorside library (93)

Knaresborough library (457)

Leyburn library (113)

Malton library (191)

Mashamshire community library (14)

Northallerton library (266)

Norton library (54)

Pateley Bridge library (36)

Pickering library (358)

Richmond library (228)

Ripon library (523)

Scalby library (261)

Scarborough library (520)

Selby library (201)

Settle library (86)

Sherburn-in-Elmet library (329)

Skipton library (464)

Starbeck library (151)

Stokesley library (146)

Tadcaster library (120)

Thirsk library (155)

Whitby library (345)

7%

3%

3%

0%

5%

7%

3%

1%

0%

3%

1%

4%

6%

2%

2%

2%

2%

4%

2%

1%

6%

1%

1%

1%

0%

10%

0%

1%

0%

3%

0%

2%

3%

0%

2%

1%

1%

1%

1%

1%

2%

0%

2%

1%

1%

1%
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Thinking about the library service you use the most, what time of day do you usually go
there?

Morning (3490)

Afternoon (2860)

Lunchtime (350)

Early evening (711)

47%

39%

5%

10%

Thinking about the library service you use the most, how long is your journey (one-way)
to get there?

Less than 15 minutes (4344)

15 to 30 minutes (2759)

31 to 45 minutes (309)

46 minutes to1 hour (92)

Over an hour (68) 1%

57%

36%

4%

1%

Thinking about the library service you use the most, how do you travel there?

Walk (3812)

Cycle (188)

Bus (491)

Car (2927)

Train (17)

Taxi (9)

Other (50) 1%

0%

0%

51%

3%

7%

39%
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What do you use the library for?

Books (7550)

Newspapers/magazines (1890)

Using a computer or the internet (2206)

Wifi (710)

CDs/DVDs (2085)

Information about where I live or my community (2658)

Information about health (690)

Information about business (298)

Reference/information (3516)

Research (2097)

Job hunting (413)

Socialising (822)

Events/activities (1538)

Children’s activities (1525)

Reading groups (502)

Home library service (160)

Room hire (172)

Other (269) 3%

2%

2%

6%

19%

19%

10%

5%

27%

45%

4%

9%

34%

26%

96%

24%

28%

9%

Which online services provided by the library service do you use from home or in the
library?

E-books (808)

E-audio (231)

E-newspapers (160)

E-magazines (237)

Online reference (1207)

Access to research (911)

Ancestry.com website (648)

‘Find my Past’ website (441)

Online catalogue (1806)

Renew/reserve facility (2777)

Other (152)

I do not use any online services (2627)

I do not have access to the internet (548) 7%

35%

2%

38%

24%

6%

9%

12%

16%

11%

3%

2%

3%
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Do you agree or disagree with the following statement? 
 
‘I understand why the council needs to make changes to the library service’

Yes, I agree (4891)

No, I disagree (2922)

63%

37%

How will the proposed changes to the library service affect you/your organisation?

The proposed changes to the library service will not affect me/my organisation (859)

The proposed changes to the library service will affect me/my organisation a little (2031)

The proposed changes to the library service will affect me/my organisation a lot (3409)

I don’t know how the proposed changes to the library service will affect me/my organisation (1497)

44%

19%

26%

11%

We need to save £1.6m over the next few years. Given this, what is your opinion of our
overall proposals?

Strongly agree (196)

Agree (1686)

Neither agree nor disagree (1838)

Disagree (2426)

Strongly disagree (1661) 21%

3%

22%

24%

31%

We are looking at a number of ways to maintain a library service for communities. What
is your opinion on the following proposals? (Partners and other services sharing our
buildings, sharing running costs and offering a wider range of services)

Strongly agree (2476)

Agree (3829)

Neither agree nor disagree (763)

Disagree (339)

Strongly disagree (226) 3%

32%

50%

10%

4%
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We are looking at a number of ways to maintain a library service for communities. What
is your opinion on the following proposals? (Communities running their local libraries
with support from the Council)

Strongly agree (1074)

Agree (2988)

Neither agree nor disagree (1171)

Disagree (1476)

Strongly disagree (766) 10%

14%

40%

16%

20%

We are looking at a number of ways to maintain a library service for communities. What
is your opinion on the following proposals? (Involving volunteers in all libraries)

Strongly agree (1331)

Agree (3425)

Neither agree nor disagree (1217)

Disagree (911)

Strongly disagree (585) 8%

18%

46%

16%

12%

We are looking at a number of ways to maintain a library service for communities. What
is your opinion on the following proposals? (Extending the 24/7 online services such as
e-books)

Strongly agree (1191)

Agree (2131)

Neither agree nor disagree (2510)

Disagree (745)

Strongly disagree (493) 7%

17%

30%

36%

11%

North Yorkshire already has a number of community managed libraries staffed by
volunteers. Do you think this would work for your local library?

Yes (1466)

No (3232)

I don’t know (2806)

My library is already community managed (403)

19%

41%

35%

5%
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A number of council-run libraries have services supported by volunteers. Do you agree
or disagree that volunteers could undertake more library duties alongside paid staff?

Strongly agree (662)

Agree (3350)

Neither agree nor disagree (1619)

Disagree (1478)

Strongly disagree (717) 9%

8%

43%

21%

19%

How likely would you be to volunteer?

Extremely likely (370)

Likely (1146)

Neither likely nor unlikely (1329)

Unlikely (2657)

Extremely unlikely (2364) 30%

5%

15%

17%

34%

Would you be interested in forming a friends or community management group, or
volunteering?

Yes (952)

No (6791)

12%

88%

If your local library closed, would you do any of the following: (Travel further to another
library?)

Yes (2954)

No (3065) 51%

49%

If your local library closed, would you do any of the following: (Use the online library
service?)

Yes (2504)

No (2772) 53%

47%

If your local library closed, would you do any of the following: (Use alternatives to
libraries?)

Yes (2265)

No (2938) 56%

44%
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If your local library closed, would you do any of the following: (Stop using libraries?)

Yes (3829)

No (2276) 37%

63%

If you are responding on behalf of a group or organisation, would your group or business
be interested in: (Having a library service occupying space in your premises?)

Yes (79)

No (911)

I don't know (1085)

4%

44%

52%

If you are responding on behalf of a group or organisation, would your group or business
be interested in: (Moving your service/business into an existing library building?)

Yes (96)

No (876)

I don't know (1054)

5%

52%

43%

What is your gender?

Male (2478)

Female (5126)

Prefer not to say (275)

65%

3%

31%

Which age category are you in?

Under 11 (106)

11 to 15 (61)

16 to 19 (49)

20 to 29 (238)

30 to 39 (778)

40 to 49 (1283)

50 to 64 (2043)

65 to 74 (1904)

75 to 84 (894)

85 and over (253)

Prefer not to say (299) 4%

3%

11%

24%

26%

10%

1%

1%

1%

16%

3%
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What is your ethnic group?

White (7095)

Mixed / multiple ethnic groups (47)

Asian (29)

Black / African / Caribbean / Black British (13)

Other ethnic group, please write below (31)

Prefer not to say (567) 7%

0%

91%

1%

0%

0%

Do you consider yourself to be a disabled person or to have a long-term, limiting
condition?

Yes (1014)

No (6281)

Prefer not to say (495)

13%

81%

6%

If you consider yourself to be a disabled person or to have a long-term, limiting condition
please indicate the type of impairment or impairments which apply to you. Please
indicate all that apply. If none of the categories apply, please mark ‘other’ and tell us
briefly about the impairment.

Physical impairment (466)

Sensory impairment (141)

Mental health condition (92)

Learning disability (44)

Cognitive impairment (26)

Long-standing illness or health condition (483)

Other (71)

Prefer not to say (30) 3%

7%

50%

3%

49%

10%

5%

15%




